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How to document a medication history on ICCA 

 

This guide shows how medical and pharmacy staff should document the patient’s medication 

history, and all the details that are required for medicines reconciliation throughout their 

hospital admission. 

The information below can also be used to teach ward pharmacists how to find medication 

histories on ICCA when a patient is discharged from ITU. 

 

Step 1: Access the correct patient’s record on ICCA 

Step 2: Go into the Demographics section and click on Demographic Form, then Allergies 
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Step 3: Update Allergies section with as much information as possible, starting with Status 

 

 

 

This is can be updated as new information comes to light, so it can change from ‘No Known 

Allergies – Not yet confirmed’ to ‘Has Allergies’ at any point during the patient’s stay on ITU. 

 

Step 4: Select ‘Has allergies’ if appropriate, and then press the black plus sign to add details 
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Step 5: Select the type of allergy, and fill out the allergen, severity and reaction using the 

drop down menus or the option of ‘Other…’ if you need to add free text information in any of 

those boxes  

 

Step 6: Press OK and add any further allergies which need recording by pressing the black 

plus sign again 
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Step 7: Press Save Chart when you have completed documenting allergies and intolerances 

 

 

Step 8: Go into the Medications section and click on Previous Medications 
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Step 9 - PHARMACY STAFF ONLY: Double click in the empty row, and use the first line to 

document that the medication history has been completed by pharmacy staff, the sources 

used and date and initial the entry. Use ‘Other…’ in the Drug section to allow you to free-text 

this line, and also to record any medications which are not in the formulary. Comments 

should be used for sources and any other useful information, plus initials and date. 

You can select ‘N/A’ from the Patient’s Own Drugs drop down list, add some useful 

comments using the ‘Other…’ option or leave it blank as it is not relevant here. 
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Step 10: Press OK all the way back to the patient’s record 
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Note to Pharmacy staff: this is a dynamic document, so if details of the patient’s previous 

medications have already been added by another member of staff, or only half completed, 

you can confirm it is correct or tweak as appropriate, and then add or update the ‘Pharmacy 

Medication History’ information. 

 

Step 11 – ALL STAFF: Double click in the empty row, and fill out details as appropriate 

 

 

Step 12: Press OK and then double click on the empty row and repeat the process until 

completed (NB: ‘When Last Taken’ will only let you go back 5 days into the past), then Save 

Chart. 
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Converting Previous Medications to Inpatient Orders on the Drug Chart 

Once the medication history has been documented, you may wish to use this information to 

transfer pre-admission medicines which should be continued onto the Drug Chart. 

 

Step 1: Right click on the required medication and select Create Order 

 

Step 2: Press OK on the box which comes up with all the information ready populated 
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Step 3: Move to Drug Chart to see pending order, and then press Save Chart to confirm. 
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Appendix 1: Some examples of what can be documented in Previous Medications 
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