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How to document allergies, intolerances and sensitivities 

 

This guide shows how to document allergies, intolerances, sensitivities or any other 

important information that you would want everyone to be aware of. 

 

Step 1: Access the correct patient’s record on ICCA 

Step 2: Go into the Demographics section and click on Demographic Form 

 

 

Step 3: Click in the Allergies box or on the black plus sign to bring up the extra rows 
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Step 4: Use the drop down menu to define the allergy Status; this can be updated later if 

needed (and see below for patients with known allergies…) 
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Step 5: Save Chart to add this information to the patient’s record 
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Step 6: If the patient has a drug allergy, select the Status ‘Has allergies’ and then click on 

the plus sign to bring up the extra rows needed (See later for non-drug allergies…) 

 

 

 

Step 7: Select the drug or class of drugs from the drop down list by typing the name and 

double click on the one you want. If it is not available, please let the ICCA team know. 
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Step 8: Add in details of severity and reaction etc 

 

 

 

Use ‘Other…’ for free text box; multiple boxes can be ticked if appropriate 
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‘Comment’ should be used when you want to add detailed information  

 

Step 9: A second allergy can be added by pressing the plus sign again 
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Step 10: If it is a non-drug allergy or sensitivity that you wish to record then click in the Type 

box and select from the drop down menu.  

 

Various things are listed in these different sections, but you can always use ‘Other…’ to free 

type if you can’t find what you want 
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Step 11: Save Chart as above 

 

Step 12: If you want to remove an allergy or sensitivity from the list, then you can do this by 

clicking on the cross next to the allergy name 

 

 

Step 13: Save chart as above 


