How to prescribe a medication in ICCA

This guide shows how to prescribe a medication in ICCA. The system separates
‘medications’ from other prescriptions like drug infusions, PCAs, epidurals or nerve
catheters, TPN, syringe drivers, blood products and enteral feeds. You will need to refer to
these other guides if it is one of those items that you wish to prescribe.

Step 1: Access the correct patient’s record on ICCA

Step 2: Click on ‘Enter New Order’
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Step 3: Make a note of the demographic information in the patient banner
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Step 4: Select ‘Medications’ from the first drop down list
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Step 5: Type in the name of the medication you want to prescribe. If you can’t find it, double
check your spelling! (then see Appendix 1 if it is not in the formulary)
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Step 6: Select the most suitable standard order from the drop down list. These can be edited
once selected, or if you choose the blank option represented here then the information on
dose and frequency will need to be added. If Route is blank, then start with this before Dose.
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Extra information can be added in the ‘Order Instructions’ part if you wish to free type any
comments on the prescription.
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Step 7: Once you are happy with the details of the prescription, press OK or Add Another if
you wish to prescribe more than one item.
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Step 8: Save Chart to change the pending prescription in purple to a live prescription in black
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The red flag indicates that this is a newly prescribed medication for nursing staff to
acknowledge
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Appendix 1: what to do if the medication you need to prescribe is not in the ICCA formulary

If a drug is not in the formulary, then it will not give you any suggestions when you type in

the name correctly.
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Change from ‘Medications’ to ‘Free Text Medication’
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Enter all the prescription details as appropriate
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Press OK and Save Chart as the instructions above
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